
Strathmore Spotlight
February 2022

Don’t Throw Out Your Radio Reader!
Working on exterior home renovations? When 
removing siding or replacing a deck, remind 
demolition crews not to remove the Radio Reader 
located outside of your home. The Radio Reader 
allows Utilities to take your water meter reading.  If 
your Radio Reader must be removed please contact 
the Town of Strathmore’s Utilities department. 
We will remove your reader and reinstall it. The 
cost of replacing Radio Readers damaged or lost in 
renovations will be billed to the home owner. So call 
us first to avoid unnecessary charges.  

Contact Utilities at (403) 934-3133 (then select 
option 2, then option 1) or email 
utilities@strathmore.ca

Is your contact information correct?
The Town of Strathmore Utility Department has many old and out of date phone numbers. It is 
important that we have updated contact information on file if we ever need to contact homeowners/
renters for maintenance or emergency reasons. Please email the below information to utilities@
strathmore.ca if you believe your contact details need to be updated. Alternatively, you may return this 
portion to the over night dropbox at the Strathmore Municipal Building, 1 Parklane Drive.

Name:____________________________________ Account #: __________________________ 

Street Address: ________________________________ City & Postal Code: ________________ 

Phone #: ______________________________ Cell Phone Number: _______________________ 

E-mail address: __________________________________ 

I would like to receive my bills via e-mail: Yes ______No______
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What to do when you find a leak?

Checking for water leaks
Most leaks are silent, which means you may not see evidence, like a large puddle. Make sure to check 
for leaks – indoors and outdoors – every six months. 
Use your water meter to check for leaks. In Strathmore most water meters are installed inside the 
house where the water pipe enters your home. This is usually in the basement, near your main water 
shut-off valve.
1.  Turn off all taps and water appliances (dishwashers, washing machines) in your home
2.  Watch the flow register on the face of the meter. The register could look like a gear (round or  
triangular, black or red) or a needle depending on the model of meter you have. Newer meteres (white 
in colour) have a latch on top - open the latch look at circle direcly below the numbers on the face of 
the meter.  if you see a + inside the circle then water is running through the meter. 
3.   If it keeps turning, you have a leak somewhere in your house.
4.  Check all water-using devices, such as your taps, humidifier, hot water heater and water softener 
for leaks. 

• Visit a hardware store for repair tips and parts.
• Search for related YouTube videos or how-to books with detailed instructions.
• If you aren’t able to fix the leak yourself, or have trouble finding the leak, hiring a professional 

plumber is the best solution.

Sign up for email billing. With ebilling you’ll be able to:
• Review bills 24 hours a day, 7 days a week
• Reduce or eliminate paper filing and storage
• Help cut down on environmental waste
• Simplify record retention
• Help the Town cut costs
To sign up for ebilling, email utilities@strathmore.ca with 
subject line “email billing” or visit my.strathmore.ca/vch. 
You can also call (403) 934-3133, option 2, then option 1 to 
learn more.

Go paperless with eBilling
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Seasonal garbage collection schedule

Backflow prevention
Changes to our Water Utility Bylaw may affect you. 
Backflow protection devices are required to protect our 
community’s water supply and minimize your liability.

Industrial, commercial, and institutional customers

Learn more at Strathmore.ca/Backflow

Heavy Item Garbage

• Washers, dryers, dishwashers, and stoves
• Furniture (sofas, love seats, tables, chairs, dressers etc.)
• Mattresses, bed frames, and box springs
• Carpet (must be rolled and no longer then 4ft)
• Separated/salvageable metal materials (small quantity)
• Small amounts of lumber (4ft length, bundled and tied)
• BBQ’s (propane removed)

April

September

18-22

19-23
2022
Schedule

Do you have a bit of extra garbage to get rid of? Here’s a reminder 
that excess bags can be thrown away but they must be tagged. 
Tags can be picked up for a fee by visiting the Strathmore Municipal 
Building. 

Did you know? 
In order to be collected, garbage carts shouldn’t be filled higher than 
the upper rim or in such a manner that prevents full closure of the 
cart lid. Carts that are not closed properly can lead to; 

• Excess garbage falling on the ground and not being collected 
• Moisture getting in the carts

Garbage tips



2022 Assessment Notices

The Property Assessment Notices for 2022 were mailed 
January 5, 2022.  Please review your notice carefully, as 
it contains specific information and notice of important 
deadlines.  If you have any questions or concerns 
regarding your assessment, please contact an assessor at 
the Town of Strathmore Office at 403-934-3133 ext. 303

If you would like to appeal your assessment, a complaint 
may be registered with the Clerk of the Assessment 
Review Board, Johnathan Strathdee.  The final date for 
complaints is March 14, 2022.  All complaints must be 
submitted on the “Assessment Review Board Complaint” 
form, available at the Town Office or at Strathmore.ca/
Assessment The complaint must be accompanied by the 
appropriate filing fee, as listed on the Assessment Notice. 

Please note that Property Tax Notices will be sent 
separately at a later date.  Remember that you cannot file 
a complaint about either the amount of taxes or the tax 
rates.
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